
PICK UP AND DELIVERY SERVICES 
Heirloom LA offers Pick-up and Delivery options for Production 
Catering.  Please contact our sales team for current order minimums 
and delivery rates! 

PICK UP AND DELIVERY HOURS 
Pick-ups are available at our kitchen near downtown Los Angeles, 
Monday-Sunday between 6:00am and 3:00pm.  Deliveries are 
available departing our kitchen between 6:00am and 3:00pm 
Monday-Sunday.  Pick-ups and Deliveries outside of that window 
may be subject to additional charges and a limited menu selection. 

MENU ITEM PACKAGING 
All menu items are packaged and provided in disposable aluminum 
pans that are lined with parchment paper, wrapped, and tied with 
string.  We provide kraft paper and disposable serving utensils at 
no additional charge.  Compostable plates, utensils, and napkins 
are available upon request for an additional charge.  Platter rentals 
and alcoholic beverages are not provided with drop-off catering. 
We are happy to refer you to our preferred vendors - ask us! 

HOW TO ORDER 
You may place an order online HERE, or by completing our online 
inquiry form HERE and a member of our sales team will be in touch! 

PRODUCTION CATERING

3232 1/2 N Figueroa, Los Angeles, CA 90065        www.heirloomla.com        info@heirloomla.com        855.456.6652

ORDER CONFIRMATION 
Drop Off Catering requires payment in full three business days prior 
to your event.  Your order and delivery times/pick-up times are not 
confirmed or guaranteed until payment has been made in full no 
later than three business days in advance.  By submitting payment, 
you are agreeing to the terms and policies stated on your invoice. 

CANCELLATIONS 
Once payment is processed, all sales and menu selections are final.  
You may add on to your order with at least three business days’ 
notice. 

MENU CHANGES 
Drop Off Catering menu revisions must be made three business days 
in advance. 

PRICING 
Pricing and menu item availability are based on seasonality.  All 
pricing is subject to change until payment has been made. 

FAQS 
We source beyond-organic produce and pasture-raised meats from 
small farms for all of our dishes. Substitutions based on seasonality 
reflect our mission to cook only the freshest ingredients. Our eggs, 
milk, and cream are certified organic. Everything is made by hand 
in our own kitchen. 

Business Hours are Monday through Friday 9AM to 5PM.  

ORDER ONLINE 

SUBMIT AN INQUIRY

https://heirloomlaorder.com/
http://www.heirloomla.com/contact-us
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